
IMPORTER & EXPORTER OF RECORD

(IOR/EOR) AND COMPLIANCE
SOLUTIONS IN SAUDI ARABIA



Your Reliable Partner for Seamless Imports & Exports

We are a trusted logistics company based in Saudi Arabia, offering complete Importer of 
Record (IOR) and Exporter of Record (EOR) services. Our team ensures smooth, compliant, 
and efficient import and export operations for clients who do not have a registered entity in 
the Kingdom.

Act as the legal importer for goods consigned to Saudi Arabia under the client’s instruction.
Handle all import documentation, regulatory approvals, and customs clearance.
Ensure compliance with Saudi Customs, ZATCA, SABER, and other relevant authorities.
Coordinate duty payments and delivery of goods within KSA.
Maintain complete import transaction records as required by Saudi law.

Act as the legal exporter for goods shipped from Saudi Arabia under the client’s instruction.
Manage all export documentation and approvals.
Ensure compliance with export regulations and customs procedures.
Maintain detailed export transaction records as per Saudi requirements.

Importer of Record (IOR)

Exporter of Record (EOR)

About Us

Our Services
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International corporations without a registered entity in Saudi Arabia.
Manufacturers and suppliers of IT, telecom, medical, or industrial equipment.
Global distributors and trading companies delivering goods to Saudi clients.
Project cargo operators requiring specialized handling for machinery or heavy equipment.
Freight forwarders and logistics partners needing local IOR/EOR compliance support.
Overseas agents who handle DDP / DDU services.

Who Needs This Service

End-to-End Solutions
Wide Network
Regulatory Expertise
On-Time Delivery
Special Cargo Handling
24/7 Support
Fast and efficient clearance at all major ports (Dammam, Riyadh, Jeddah).

Complete Air, Sea, and Land logistics services.
Strong coverage across all major Saudi ports.
Full compliance with customs and government authorities.
Proven reliability and efficient operations.
Skilled in IT, Industrial, and Project shipments.
Dedicated customer service with real-time shipment updates.

Why Choose Us
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Document Validation
Review and validate Commercial
Invoice & Packing List to ensure

accuracy and compliance.

Compliance Check
KSA Requirements

Verify destination customs & conformity
requirements such as SABER, IECEE, and

other regulatory approvals.

Obtain Product Certificate of
Conformity (PCoC) with

1-year validity

Coordinate with shipper/exporter
for pickup arrangements,

export documents under EXW terms.

Issue PCoC Certificate Origin Coordination
& Cargo Readiness

Export & Port Formalities
Manage export procedures at
origin, port cleaarance, and

confirm vessel on board.

In Transit
Cargo sailing from Ningbo China

to Jeddah Saudi Arabia with
continuous tracking and status updates.

SABER & Shipment
SCoC Submission

Submit all required
documents & SABER SCoC for
Pre- Clearance before arrival.

Arrival at
Jeddah Seaport

Cargo arrival at Jeddah Seaport.

Customs Clearance
Process

Execute customs clearance procedure
with all compliance approvals,

duties, taxes, and inspection formalities.

Port & Shipping Line
Formality Completion

Complete port charges, shipping line
documentation, release order

& gate pass formalities.

Final Delivery to Consignee
Warehouse

Pull out shipment from port and arrange
transportation to consignee

warehouse with proof of delivery.

IOR Service Process Flow
E.g., (EXW – Ningbo, China    Jeddah, KSA)



We strive for a long
term association
Your growth is the
determinant of our success. 

pricing@adnovs.com +966 11 486 9100  Contact us today 


